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How the Property/Casualty Insurance Industry
Profited from the COVID-19 Pandemic
The U.S. property/casualty insurance industry has made substantial profits as a
result of the pandemic.
•

The industry accumulated significant profit and record-breaking surplus (increasing to
$914 billion) in 2020.1

•

Across the board, companies reported large profits, extending into 2021. In some cases,
profits more than doubled.2

•

Insurers appear to have hidden some of their profits in reserves, the money set aside to
pay claims but which they really do not anticipate paying and will release back into
future income.3

Auto insurance companies in particular made a windfall from COVID-19.
•

Early into the pandemic, consumer groups began pressing auto insurance carriers for
premium refunds as people stopped driving. While some companies responded with some
premium relief, they did so only for a short time. As a result, “The staggering drop in
accidents this year resulted in a dramatic drop in claims paid by insurers, handing
companies massive windfall profits even after accounting for the woefully inadequate
premium relief provided in the spring.”4

•

Instead of refunding money to policyholders, companies – touting the pandemic’s impact
in financial reports – rewarded shareholders with dividends.5

Significant industry profits continue to be made off the backs of struggling
businesses.
•

When it came to one type of commercial claim – business interruption – companies have
rejected these claims, aggressively fought businesses in court, and have paid out very
little.6

•

Large premium increases for businesses, which began before the pandemic, grew through
2020, and are continuing, have greatly contributed to industry profits.7
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