
 
 

FACTS ON ELDER ABUSE & NURSING HOMES 1 
 
Millions of older Americans are abused or neglected in nursing homes; only a fraction is reported.  
 

• Between 1 and 2 million Americans age 65 or older have been injured, exploited, or otherwise mistreated by 
someone on whom they depended for care or protection.2   

• For every case of elder abuse, neglect, exploitation, or self-neglect are reported to authorities, five more go 
unreported.3   

• In 2000, there were 472,813 reported incidences of abuse alone across the country.4   
• Long-term care residents suffer 1.9 million adverse drug events every year, 70 percent are preventable.  As 

many as 86,000 of these events are fatal or life-threatening.5 
 
Few nursing homes are responsible for the majority of abuse; if government c racked down on this 
small number of nursing homes, incidents of abuse, as well as claims and lawsuits, would decrease.  
 

• Between July 2000 and January 2002, 20 percent of the nursing homes across the country were cited for 
violations, many involving serious physical injury and death.6   

• During roughly the same time period, 23 percent of the facilities in California were responsible for 71 percent of 
lawsuits involving abuse or negligent care; 10 percent accounted for half of the lawsuits.  More than half (53 
percent) of nursing homes did not have a single lawsuit filed against it during those three years.7  

 
The nursing home industry is profitable and sometimes sacrifice patient safety to increase profits.  
 

• Many for-profit nursing homes have earned exceptionally healthy profit margins, often 20 and 30 percent.8   
• For-profit nursing homes have on average 32 percent fewer nurses and 47 percent higher deficiencies than non-

profit nursing homes.9   
• In the last few years, many nursing homes purchased by investor groups have provided inferior care while 

shielding themselves from regulators and litigation by creating intricate structures of shell companies and 
subsidiaries.10 
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