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Dear Friends

With this issue of Impagtwe
wanted to take a moment to
aknowledg and thank some of
the important state and loca
organizations with whom we
work, who arebatling eat day,
against gred odds to protect
consumex

CXD provides many of these
organizations with substantive

and drategic assistance on civil

justice issues, including studies

for loca release, reseash and

materids We keep them informed
through our daily news digest.
At the same time, we rely on

these organizaions for the out-

reech and field capacity they can

provide

Some of the best groups no
longer exigt dueto lack of fund-
ing, including Pennsylvanias
Citizens for Consumer Rights
Others are struggling badly.

We hope everyone believes a
strong consumer presence in
the Qort reformOwar is critical.
We al need your help, and
gredly gppreciate your support!

Sinceely,

Joanne Doroshav
Executve Director

It may seem to many that the job of protecting
the civil justice system is reserved to just a few
national organizations. Infact, CJ&D isthe only
national non-trial lawyer group dedicated exclu-
sively to protecting the civil justice system.

However at the state level, there are many con-
sumer groups with whom we work that also
deserve national attention for their efforts. While
we try to help thee groups with our own
research and reports, we also owe a huge debt of
gratitude to them for fighting for patients rights,
access to our courts and corporate accountability.
Like CJ& D, these groups have limited resources
but boundless determination and enthusiasm.

From grassroots activists groups like the
Maryland Coalition for PatientsCRights - which
in just over two years hasrallied more than 1,800
members into their organization while relying on
a full-time staff of just one person - to
California's Foundation for Taxpayer and
Consumer Rights, which thanks to its large and
expert staff is able to produce some of the most

Several years ago, as debate in the Connecticut
legislature began focusing on a range of so-
called Qort reformsOrelating to the medical
community a group of Connecticut residents
who had been personally affected by medical
mal practice decided to get together and form a
patients advocacy group.

As Jean Rexford, the group's executive director
points out, malpractice survivors whose cases
are over do not have Qleep pockets and personal
financial interestOat stake in the outcome of a
legislative debate. While groups such as the
state medical society and others interested in
passing QzapsOon damages could stand to bene-
fit from that legislation, the members of
Connecticut Center for Patient Safety were in
Rexford's words peaking truth to power.O

powerful and poignant research on the insurance
industry and other consumer issues, these groups
are having a critical impact.

As Michael Bennett, a man you will read more
about later in this newsletter, told us, Orhe fact
remains that nothing will ever be more effective
than getting the public involved in these issues.
All the work that goes on behind the scenes is
important but incremental - you need to get the
public involved to see how quickly change can
really happen.O

As you'll see, groups throughout the country
have taken this to heart and thanks to their edu-
cational outreach and organizing, so many of the
consumer rights we sometimes take for granted
have remained in place during a time when spe-
cial interests, maybe more so than ever, want to
destroy those rights.

Here are just some of the groups that have made
a huge difference in their community:

Thanksin large meas-
ure to their efforts, the
caps were defeated.

Growing from what

was then a small, unincorporated group of volun-
teers into what is how an organization boasting
over 300 members, Connecticut Center for
Patient Safety has under the stewardship of their
president, Steve Giovanni, been able to transition
into the role of advocating for positive legisla-
tion rather than simply fighting bills that would
potentially harm Connecticut patients.

No doubt they'll be keeping up the good work.
You can find out more about the group at their
website: http://www.ctcps.og.




. & Colorado Citizens
’for Accountability

The Colorado Citizens for
Accountability was founded by
Executive Director Patty Skolnik
in early 2006 to address the rights
and safety of patients in Colorado.
Please visit their website to learn
more;  http://www.coloradociti-
zensforaccountabilitgrg.

FLORIDA

Consumer Action

NETWORK

Since the early 1980's, U.S.
Action and Consumer Federation
of America affiliated Florida
Consumer Action Network has
been advocating for consumer
rights on a variety of fronts.
Please visit their webdte to lean
more http://www.fcan.og.
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In 2004, Michael Bennett's father, Mark, became yet another victim of an all-too-common
problem in this country when he contracted a number of bacteria infections while in the hos-
pital. Theseinfections would latter cost Mark Bennett his life.

At the time, Michael had contacted CJ& D about potential efforts to pass legislation limiting
incidents of hospital-borne infections on the state and national level. As Michael has said pub-
licly, QVhen my father passed on, | made a commitment to do everything in my power to reha-
bilitate a dysfunctional and incompetent healthcare system and to protect the rights of the vic-
tims of medical negligence.O

In the very short time since, thanks in large part to one man's efforts, the Maryland Coalition
for Patients' Rights has grown into a patients safety powerhouse with over 1,800 members
throughout the state and has gained a real place at the table on matters relating to patients
rightsin Maryland and beyond.

OW¢'re at a point now where we have politicians from all over the state asking us to endorse
them, so | think we're doing pretty well, OBennett explained. Indeed. With afull-time staff
of just one, this group helped defeat Gver 50 tort reform billsOin their short history. ONe've
found that victims are the most eloquent advocates on these issues, because we speak from the
heart,Ohe said.

Knowing Michael Bennett, we have no doubt that he and his organization will continue to do
justthat. To learnmoreaboutthe group,pleasevisit their websiteat http://www.coalitionfor
patientsrights.ay.
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In 2005, CJ& D decided it was time to expand our efforts to pro-
tect access to the court system by opening an office in Chicago,
lllinois is a state in which national Qort reformOorganizations
have focused tremendous efforts and resources in recent years.

Through the efforts of its staff members, including researcher
Akane Tsuruta, CJ&D-IL's reports and public advocacy focus on
exposing this national effort in the state, and the negative conse-
quences that so-called Qort reformsOhave had on the citizens of
[llinois and elsewhere.

Additionally, in this legislative session, CJ& D-IL will be advocat-
ing for nursing home reform; to ensure that the most vulnerable
citizens of Illinois will be protected from harmful nursing prac-
tices, passing |egislation boosting worker's safety across the state;
and reforming the financing of judicial elections to ensure that
judges in the state will never been compromised by their obliga-
tions to corporate interests.

As former staff director Katina Cummings told us, GCJ&D
Ilinois is working to educate the public about the corporate actors
in lllinois and outside the state, as well as the true mission of the
tort reformers - which is taking away the rights of the citizens of
lllinois.O
CENTER FOR JUSTICF.
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You can learn more about CJ& D-IL at their

website:http://centerjd.org/Illinois.htm.

Founded in 1998, Texas Watch has been active in innumer-

able Texas statehouse battles over legidlation that would be

potentially devastating to consumer rights for state resi-

dents. With a staff of five, Texas Watch has been working

on such varied issues as homeowners insurance, workplace

and medical safety and access to our court system. Texas
Watchhasprovideda strong,informedvoice for therights
of consumersin an often hostile environment.

Most recently, the group has produced an essential report
on the true effects of limiting compensation for victimsin
medical malpractice cases, a law barely passed by voter
initiative in 2003. During the current legislative session,
Texas Watch is working to pass legislation that would

strengthen the laws protecting whistle blowers in the state

as well as other insurance industry reforms. Q\Ve've been

getting lots of positive feedback from legislators who are

expressing their endorsement of consumer protections,0
Texas Watch's executive director Alex Window said.

Texas Watch continues to provide an invaluable service to
both the residents of their state and consumer rights advo-
cates throughout the country. To learn more about the

group, please visit their website at:
TEXRSEPWATCH

http://lwww texaswatch.a@y.




Founded in 2002, Georgia Watch, has been tireless ever since in their efforts to
protect consumer rights in their state. With a full-time staff of just four people,
the group, through their statewide consumer education workshops and Georgia-
specific research and reports on areas such as the state of health care, insurance
issues and issues relating to personal finances for all Georgians, has been able to
make major headway in this fight.

As ColeyWard, the group'scommunicatiordirectorstated OWhatve'reall about
is working to pasdegislationthatis goingto benefitour state'sesidents.@siven
the fact that Georgia has not always been the most consumer-friendly state in our
nation, their efforts provide an invaluable service to the residents of the state.

The group, led by Executive Director Allie Wall, is working on a range of laws
that benefit Georgia families - from insurance industry reform; to payday lending,

apredatory lending practice that seems designed to keep borrowersin debt; to leg-

islation that would allow families of malpractice victims to address their state's
medical review board. (Thislaw isbased on legisation, known as Oraylor's LawO
that was passed in Massachusetts tharks to the tireless efforts of John

McCormack, who lost his young daughter, Taylor, as the result of a doctor's neg-

ligence.)

With along list of consumer rights issues in their sights, it is clear that Georgia
Watch will be serving Georgians well for years to come.

To learn more about Georgia Watch, visit their website at:
http://www.geogiawatch.og/.

One of the most powe_rful and ac_tive advocates _for

FOR TAXPAYER AND consumer rights in this country is the Foundathn

for Taxpayer & Consumer Rights (FTCR), based in

)‘_ Santa Monica, Cdifornia. The group, which has a
staf of ten, has been a leader in the field of con-

sumerrights sincethemid-1980's. Growingout of the 1988successfukffort
to pass by voter initiative the country's strongest insurance reform law, Prop.

103, FTCR now works on exposing corporate corruption and industry mis-
deeds in many arenas.

Additionally, the group has been instrumental in their work exposing the truth
behind the medical malpractice (MICRA) caps passed in Californiain 1975,
which despite some assertions to the contrary, did nothing to reduce malprac-
tice rates for doctors operating in the state and has severely hurt catastrophi-
cally-injured patients.

But while the group has been active on all fronts concerning consumer rights,
many have come to know them also as a foil to the current governor of
Cdlifornia, Arnold Schwarzenegger. While the governor has been intent on
serially pushing policies that would be harmful to consumers, there is no doubt
that he and his staff are aware that the very formidable watchdogs at FTCR
will be watching and making sure his misdeeds do not go unnoticed.

If you have not had the chance to visit this group(@ website, we suggest you
do. You'll doubtlessly find yourself both entertained, and more to the point,
vastly more informed: http://www.consumerwatchdog.gt.

IMRACT PAGE3

New England
iints R1g s

For more then adetzde the New England
PatientsCRights Group, under the direction of
thair executive director LindaDeBenedictis hes
been advocating for the rights of petients
throughout New England in an effort to reduce
medicd errors and retain access to our court-
sydem. Here is ther webgte to learn more:
http:/imamw.newenglandpatientsrights.org.

Arkansas }rd\'ucates
[!
N-R Nursing Home Residents

Based in Little Rock, the Arkansas
Advocates for Nursing Home Residents
is agrassroot®rganizationdedicatedo
improving the lives of nursing home
residents throughout the state. Please
visit their website to learn more:
http://www.aanhrorg/.
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In 2002, CJ&D formed Americans for Insurane
Reform (AIR), the nation's largest consumer coalition
advocating insurance industry reforms, which
includesover 100 nationalandlocal consumegroups
from over 30 states.

Through its spokespeople J. Robert Hunter, Director
of Insurance for the Consumer Federation of America,
and Joanne Doroshow, Executive Director of CJ&D,
AIR has continued to be active on the insurance
reform issue through the production of new studies
that are both national and state-specific in scope.

In the wake of Hurricane Katrina, AIR set up a hotline
for policyholderswho werehavingdifficulty securing
the insurance money they were owed. The result was
astounding.In the subsequennonths AIR took calls
from hundreds of area residents, the substance of

which were reproduced in a report entitled Orhe
Insurancdndustry'sTroubling Respons¢o Hurricane
Katrina,Owhich has become a touchstone for anyone
working on issues relating to hurricanes and the insur-

ance industry.

More recently, AIR has promoted a comprehensive
study by CFA detailing the staggering profit increases
made by the insurance industry in recent years. To
readthis reportandotherssheddindight onanindus
try all too happy to have their practices remain in the
shadows, visit AIR's website at http://centerjd.org/air/.

eAAy Americans for
Insurance Reform

"PROTECTING RIGHTS, NOT WRONGS"
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CJ&D Monthly Plan ~ Investing in Your Future

Budget your gift dollars with the ease of monthly deductions:
For just $79/month you'll receive all the great benefits of your CJ&D membership!
Plus, you can cancel at any time, and once a year we'll ask you to renew your commitment.
It's a secure, reliable, and convenient way to support CJ&D!

Membership Information:

Name

Organization
Address

City
Phone

State Zip

Email

Payment Method:

__Mastercard __Visa
__Discover __American Express
Credit Card Number

Expiration Date

Security Number

CJ&D Monthly Plan

____ $415/mo Fellow
____ $79/mo Associate
____ Other Amount

Mail or fax this completed form to:

Daniel Albanese, Membership Coordinator
Center for Justice & Democracy

90 Broad Street, Suite 401

New York, NY 10004

Or visit us online:
www.centerjd.org/donate/monthlyplan.html

As aways, your contribution is tax-deductible to the extent allowable by the law.




